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NDIS BASICS
WHAT IS THE NDIS?

The National Disability Insurance Scheme offers 
financial assistance to qualified disabled individuals so 
that they can spend more time with their loved ones, 
be more independent, have access to opportunities in 
their community and learn new skills.

A disability affects around 4.4 million Australians. That’s 
1 in 6 in our communities living with a disability, and 
they need support for their everyday activities.
 
The NDIS connects individuals with disabilities to 
service providers in their local area. This includes 
putting them in touch with doctors, local organisations, 
sports teams, support groups, libraries, and schools, as 
well as providing information on the types of assistance 
that are offered by the governments of each state and 
territory.

From care to travel, education, home care, 
accommodation, and everything you can think of, by 
becoming an NDIS registered provider, you can 
make a difference in the lives of others.

Provide up to 35 services covering all needs. 

$60,000 to $100,000 per year on average for your services.

Be funded from $50.87 to $410.06 per hour, per client.

Over 4.4 million people with disabilities across Australia.

REGISTER YOUR OWN BUSINESS WITH THE NDIS
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As an NDIS provider licence 
holder, you can provide all 
types of supports to those 
living with a disability and be 
funded up to $410.06 per 
participant, per hour. 

The whole aim of this scheme 
is to allow those living with a 
disability to live a completely 
normal, independent life. 

The government has input 
24.6 billion dollars into the 
scheme which allows you to 
easily and sustainably start, 
grow and expand a business 
in ways you have never seen 
before while being able to 
impact the lives of thousands 
within your community.

Start a Business 
and Receive 
Government 
Funds.

24.6 billion dollars 
of government 

funds.

Impact thousands 
of lives, with the 

governments 
support. 

An opportunity to 
change your own 

life through 
business.

Always have 
consistent work, 

year after year.

4.4M
PEOPLE NEEDING
SUPPORT

35
DIFFERENT SERVICES
YOU CAN PROVIDE
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NDIS PRICE GUIDE
SERVICE DESCRIPTION PRICE PER

PARTICIPANT
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Household Tasks
Providing cleaning, gardening, basic indoor 

& outdoor home maintenance, linen and 
food preparation.

$50.87 - $76.31
per hour

Assistance with Daily 
Tasks in Shared 
Living Arrangements 
(SIL,STA,MTA,ILO)

Providing supports to a participant in a 
shared living arrangement. This can be 

done through a variety of different living 
arrangments such as SIL, MTA, STA and ILO. 

$62.17 - $224.36
per hour

(Some sub categories 
charged on day rates 

from $137 - $5,673)

Assistance with Daily 
Personal Activities

Personal care and support for clients within 
the home to assist them in living as 

autonomously as possible.

$52.73 - $213.53
per hour

Community Nursing 
Care

Advance care or training supplied by an EN 
or RN (Medications, wound care, 24/7 

nursing, tracheostomy management and 
more).

$89.17 - $426.92
per hour

Home Modifications Modifications to homes completed by all 
sorts of tradesmen and builders. Price By Quote

Travel and Transport Providing transport to and from 
destinations. Price By Quote

Participation in the 
Community

Taking clients into the community for 
shopping, appointments, general outings 

and more.

$62.17 - $213.53
per hour

Group and 
Centre-based 
Activities

All types of activities in a big group or 
centre-based setting, for example; Soccer, 
Basketball, Swimming, Fitness, Camping 

and much more.

$62.17 - $224.15
per hour

Plan Management Manage the client’s funds and pay the 
clients invoices.

Set up Fee
$232.35 - $348.54

Monthly Fee
$104.45 - $156.67

Therapeutic Supports
All types of therapy/allied health for clients 
E.g Physiotherapy, music, art, counselling, 

speech therapy and more.

$193.99 - $352.25
per hour



SERVICE DESCRIPTION
PRICE PER

PARTICIPANT

MORE SERVICES CAN BE ACCESSED
THROUGH CONSULTATIONS
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Specialist Disability 
Accommodation

Provide a home for clients to live in, support 
will not have to be provided by you. You 

could also have an opportunity to add care 
services.

View the SDA 
Information 

Handbook

Early Intervention 
Support for Early 
Childhood

Support children aged 0-6 with a mix of 
therapies such as physiotherapy or speach 
therapy to prevent future complications in 

life.

$82.36 - $352.35
per hour

Specialised Positive 
Behaviour Support

Development or implementation of 
behaviour plans.

$193.99 - $352.25
per hour

Support Coordination
Assist client’s in finding the correct 

businesses to cater for their needs whilst 
helping them manage and action their care 

plans.

$65.09 - $285.80
per hour

Innovative 
Community 
Participation

Assisting participants to access mainstream 
activities such as football games, fishing, 

bowling etc.
Priced By Quote

Assistance to Access 
& Maintain 
Employment or 
Higher Education

Assist with accessing and maintaining 
employment and higher education. $70.87 - $106.31

Products and 
Equipment

Sell all types of products and equipment to 
clients. Priced By Quote

Personal Wellbeing Providing Personal Training, Exercise 
Physiology and Nutrional Support.

Up to $275.54
per hour

Vehicle Modifications Make necessary modifications to vehicles. Priced By Quote

Accommodation/Ten
ancy

Assist a client find the right 
accommodation to suit their needs. Prices Vary

Assistance with Life 
Stage Transitions

Assisting with life transitions, peer support, 
mentoring, mental health programs and 

support connection. This service has 
multiple sub categories listed and detailed 

in the service guide.

$62.94 - $311.67
per hour



HOW TO REGISTER
Both the state and national governments have set 

requirements for providers to be eligible to register. 

Have an Australian Business Number (ABN).

Develop a range of legal documents in line with 
legislation such as policies, registers, procedures, staff 
forms and client forms.

Satisfy state and federal registration requirements.

Have an auditor give you a tick of approval.

Get your NDIS provider number.

Feeling overwhelmed? 
Thats okay because
we can do it all.

GOVERNMENT REQUIREMENTS INCLUDE:
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HOW HCPA CAN HELP
It can be complicated to successfully register as an 
NDIS provider. That’s why our specialists at HCPA are 
here to support you through the entire process. 

Developing ALL of the necessary compliance 
requirements such as; Policies, Registers, Procedures, 
Client forms, Staff forms etc.

Complete each stage of applications on your behalf.

Provide guidance with compliance.

Guarantee a pass on your audit.

Assist you in getting your first few clients.  

Educate you on the NDIS scheme requirments and 
importance of compliance.

Assist you in being one of our huge NDIS success stories.

OUR PROGRAM WILL SUPPORT YOU BY:
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ONGOING SUPPORT

At HCPA, our team of specialists are here to guide and 
assist you as your business takes off and navigates 
through the NDIS space. We are here to build a lasting 
relationship with you, and make the NDIS experience as 
positive as possible.

We know that registering as a provider 
is only just the beginning.
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Receive fortnightly or monthly support based 
on your preference.

Assistance in finding your first clients. 

Help with passing audits and staying compliant 
with all regulation requirements.

Receive updated documentations.

Practical advice in growing your business.

Education on how to manage clients in the 
NDIS space.

Licence renewal.

HCPA SUPPORT
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Health Care Providers Association
ABN 26 625 498 179

60 Albert Road, South Melbourne VIC 3205

www.hcpassociation.com.au

enquiries@hcpassociation.com.au

03 9084 7427

CONTACT US
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